Lesson guidelines



1. (15 mins) 
Books closed

Ask the class to call out as many different kinds of shops as they can. Write these up on the board. Now ask them to imagine they were living one hundred years ago – how different would the list be. What reasons can they think of for these changes. How different do they think the list will be in 25 and 50 years’ time? Will there be any High Street shops at all?

2. (10 mins) 
Books closed

Ask students to work in groups of 2-3. Divide the shops on the board among the various student groups and ask each group to write down as many things as they can think of in 3 minutes (maximum) that they can buy in each of their shops (department stores excluded). Ask students to call out what they have written – three cheers for the group with the most items.

3. (10 mins) 
Books open

Ask students to look at exercise 2A.2 on page 24 and discuss the two questions. What are their most popular shops? Why? What have been their best purchases and what have they most regretted buying?

4. (15 mins) 
Books open

Now ask students to do the exercises B and C on page 24. How do they feel about the two statements in Ideas?

5. (20 mins) 
Books closed

Ask students to close their books and tell them they are going to listen to the Reading on page 25. In this, three people talk about their experiences in shops: before you play the recording, ask them what they think happened and how the speakers feel. See how much the class as a group can come up with (but make sure books are kept closed). Then play the passages and see if they can fill in some of the missing details.

Then let them open their books and play the recording a third time. Ask them to do exercise B and C that follow and check/discuss their answers.

BREAK

6.  (10 mins) 
Books open

Ask students to open their workbooks at p. 50. Go through the information about adverbials of quantity and quantifiers with the class, then ask them to do exercises A and B.

Then ask students to work in pairs and write down five questions, each using a different quantifier, e.g. Do you have much time for sport? How many ...? etc. Ask them to work with another pair and ask each other their questions.
7. (10 mins) 
Books open

Ask students to work in pairs and complete the crossword on page 51. Ask any students who finish before the rest to write five more ‘clues’ for other words they have come across in the unit. When the rest of the class have finished, ask the students to read out any clues they have written.

8. (10 mins) 
Books closed

Ask students if everything in their life is perfect? If not, what are they unhappy about? Ask them to write down three things they are unhappy about on a piece of paper, without putting their name on it. Collect in the pieces of paper and ask a couple of students to read out their ‘complaints’. Can the class guess who wrote the complaints? 

9. (15 mins) 
Books closed

Tell students that they are going to hear a girl phoning to complain about something. Ask them to listen and write down the things she ordered and what she received instead. What was the reason given for the mix-up?

Ask students to open their books at p. 26 and look at sentences in exercise C. Give them a minute of two to read through the sentences and then play the conversation again. Ask the students to note down the missing words. 
10. (25 mins) 
Books open

Ask students to look at the words and phrases in language Bank 8 - Complaining (inside front cover or Page 62). Tell them to make a note of any that they will find useful. Now divide the class into two groups. One group should take the part of shop assistants – tell them they receive no salary – just commission on sales. Any refund they give means less money for them at the end of the month. The other group are customers. They have bought something but need to return it. If they don’t get a refund, they won’t be able to buy the ‘other thing’ they need (or won’t have the money to buy something for a new hot date).

BREAK

11. (10 mins) 
Books open

Ask the class how often they (or their friends/parents) shop online. Why do or don’t they? What are the advantages and disadvantages. Is it as much fun?

Ask the class to read the TIPS FOR ONLINE SHOPPERS article on p. 27. Then ask the class to do exercises A and B that follow. Check their answers with the whole class.

12. (10 mins) 
Books open

Ask students to complete exercise 3 and 4 on p. 51. Go through their answers with the class.

13. (20 mins) 
Books open

Ask the students to choose one of the Portfolio Writing exercises on p. 51. Go round the class as they do this, helping where necessary. Select one or two of the best and read them out to the class.

In any remaining time available, review the contents of the unit and check that students have made notes of new vocabulary in their study records.

(30 mins) 
Oral Fluency and GESE preparation
For information on how best to structure this time, refer to the GESE preparation guidelines. Note that some students will not be taking a GESE exam and the time should be presented as oral fluency practice relevant to Trinity candidates rather than ‘exam preparation’. The work done in this half-hour can be done at any time, and does not have to be left to the end of the morning or afternoon.
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